
Returns Address:

Reason for Return:

Customer Information:

No longer required

Too big

Too small

Wrong item supplied

Not suitable

Too heavy

Damaged

Faulty

Assembly Issues

Other, please specify
Returns Number:                                                                                      

Customer Name:                                                                                      

Order Number:                                                                                         

Customer Postcode:                                                                                 

Product(s) Returning:                                                                                

Need to make a return?

www.careco.co.uk/returns

Call or email us to let us know that you’d like 
to return your item(s). We’ll generate your 
Returns Number (RN) and email you a returns 
acknowledgement and delivery label.

Put the returns acknowledgement inside with the 
item(s) you’re returning, and attach the delivery 
label to the outside of the box.

Put the returns form inside the box 
and the delivery label on the outside

Phone 0333 015 5000

Email cs@careco.co.uk

Send your parcel, or wait for us to collect it
Once we’ve received your goods, your return will be processed within 14 days.

CareCo UK Ltd.
1 Hawking Drive
Great Notley 
Braintree
CM77 7AY 

RETURNS LABEL
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You can arrange a signed return delivery to us, or we can organise to collect the item(s) at a convenient time (fees apply).

Please note: We ask that you retain photographic evidence of your product and its condition before returning it. This will prevent 
any delays with your return being processed if your item(s) incur damage during transit.

*Blank returns forms can be downloaded from www.careco.co.uk/returns
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Can’t print the prefilled documents? Complete the 
returns form that came with your order*, making sure 
you add the Returns Number (RN), quantity to return 
and reason for return.

?




