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CareCo (UK) Limited, 1 Turing Court, 					     Tel: 0333 015 5000 
Great Notley, Braintree, CM77 7AT 					     www.CareCo.co.uk

Thank you for choosing CareCo.

This manual can be viewed in PDF format at the  
following URL: www.careco.co.uk

INTRODUCING THE BATHMATE SWIVEL SHOWER CHAIR

The Bathmate Swivel Shower Chair is designed to provide safe and comfortable support while 
showering. Its smooth 360 swivel seat allows for easier transfers and improved access, helping to 
make daily washing more convenient and secure.

Due to CareCo’s commitment to continuous product improvement, product information and 
designs are subject to change without notice. No claims can be made based on the data or 
illustrations in this user manual.

Unauthorized modifications and/or installation of unapproved 3rd party components and 
accessories are not permitted.

The latest/current version of this user manual is available on our website.
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BEFORE USE

•	  Read & understand this user manual as well as any additional warnings/leaflets supplied.

•	 Ensure the product is correctly assembled and placed on a firm, level surface.

•	 Practice using the product in a safe environment until you are comfortable with its operation.

Keep this user manual in a safe place for future reference.

If any additional assembly, disassembly and/or operation assistance is required, please contact 
CareCo.

KEY DEFINITIONS

This user manual contains warnings and suggestions marked with the following symbols:

WARNING! Highlights a potentially hazardous condition/situation for the user and/or 
product.

SUGGESTION General suggestions and advice for operating the product.

Need help with assembly?
We’ve put together a step-by-step assembly guide to help  
you get your product set up safely and correctly. Just scan  
the QR code with your phone camera to play the video.
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PRODUCT COMPONENTS

1.	 	Backrest

2.	 	Swivel Seat

3.	 	Armrest

4.	 	Soap Dish

5.	 	Shower Head Holder

6.	 	Swivel Lever

7.	 	Height Adjustable Leg

1
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GETTING STARTED

CARTON CONTENTS

ITEM NUMBER DESCRIPTION QUANTITY

1 Swivel Seat Base 1

2 Backrest Assembly 1

3 Armrest Set 1

4 Frame Assembly 2

5 LHS Leg Assembly 2

6 RHS Leg Assembly 2

7 Star Knob 4

8 Soap Dish 1

9 Shower Head Holder 1

We strongly recommend that you keep the box and internal packaging for  
the duration of your warranty period.
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SETTING UP YOUR BATHMATE SWIVEL SHOWER CHAIR

1.	 Remove all components from the outer 
packaging and place them onto a level 
surface.

2.	 Insert the frame assembly into the 
underside of the seat base.

3.	 Secure both attachment poles with the 
provided star knobs.

4.	 Repeat the process on the opposite side.

WARNING! Ensure each component is securely attached before moving to the next step 
in assembly.
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5.	 Press & hold the leg height adjustment pin 
then attach the leg assembly to the frame.

An audible “click” will confirm the leg is 
secure.

6.	 Repeat the process for all four leg 
assemblies, ensuring the rubber foot on 
each leg is correctly orientated.

7.	 Place the seat frame upright, then insert 
the backrest.

8.	 Insert the armrest assemblies.

SUGGESTION To ensure correct leg orientation, the angled position must face away 
from the centre of the frame on both the front and rear legs.
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9.	 Attach the soap dish to the desired side of 
the frame.

10.	 Attach the shower head holder to the 
desired side of the frame.

WARNING! Ensure the frame is stable and all feet are in contact with the ground before 
use.

SUGGESTION Use assembly instructions as a guide for disassembly.
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OPERATING THE SWIVEL SEAT

HOW TO USE YOUR BATHMATE SWIVEL SHOWER CHAIR

USER INSTRUCTIONS

TRANSFERRING TO & FROM

TRANSFER TO

Position your body in front of the chair and as 
close to the frame as possible.

Support your body using the armrests, before 
lowering into the seat.

TRANSFER FROM

Support your body using the armrests and place 
your feet on the ground.

Push upwards to lift out of the seat.

WARNING! Confirm the frame is stable on level 
ground and all components are properly secured 
before getting on/off.

1.	 Lift & hold the swivel lever located under 
the front of the seat base.

2.	 Rotate the seat in the desired direction. 

An audible “click” will confirm the position 
is secured.

WARNING! Always ensure the seat is securely locked into position after adjusting the 
rotation.
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COMFORT ADJUSTMENTS

LEG HEIGHT ADJUSTMENT

WARNING! Ensure the legs are all set to the same height and the frame is stable before 
use. 

WARNING! Beware of finger traps or pinch points when adjusting the product.

1.	 Press & hold the height adjustment pin.

2.	 Hold the leg from the base of the foot, 
then pull/push to your desired height.

3.	 An audible “click” will confirm the position 
is secure.

SUGGESTION For easier adjustment, lay the frame flat.
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ACCESSORIES

The shower chair comes with two accessories that can be easily interchanged. 

Install on your preferred side.

SOAP DISH SHOWER HEAD HOLDER

INSTALLING

Align the accessory with the mounting points on the frame, then push down until the item is 
securely attached. 

REMOVING

Lift the accessory upward to remove from the frame.
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LOOKING AFTER YOUR BATHMATE SWIVEL SHOWER CHAIR

CLEANING
Clean the chair regularly to maintain hygiene and safe operation.

1.	 	 Remove any detachable components, if applicable.

2.	 	 Clean all surfaces using warm water and a mild detergent with a cloth or sponge. 

3.	 	 Rinse thoroughly with clean water. 

4.	 	 Dry with a clean towel or allow to air dry completely before use. 

MAINTENANCE SCHEDULE
Carry out regular inspections to keep your chair in optimum condition.

COMPONENT INSPECTION DESCRIPTION AT ANY TIME WEEKLY MONTHLY QUARTERLY

HEIGHT 
ADJUSTABLE 
LEGS

Check for corrosion and 
ensure the height adjustment 
moves smoothly.

SWIVEL 
OPERATION

Ensure the seat rotates and 
locks without resistance.

FASTENERS
Ensure all fasteners are tight 
and no components are 
loose.	

OVERALL
Overall check for wear and 
residue build up. Cleaning if 
required.
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WARNINGS & TECHNICAL INFORMATION

SPECIFICATIONS

OVERALL LENGTH (WITHOUT ACCESSORIES, MM) 500

OVERALL LENGTH (WITH ACCESSORIES, MM) 700

OVERALL WIDTH (MM) 477 - 480

MIN/MAX HEIGHT (MM) 810 - 910

SEAT WIDTH (MM) 500

SEAT DEPTH (MM) 477

SEAT HEIGHT (MM) 485 - 585

CARRY WEIGHT (KG) 7.9

WEIGHT OF HEAVIEST COMPONENT (KG) 3

WEIGHT CAPACITY (KG) 136

MAX/MIN STORAGE TEMPERATURE (°C) 40 / -10

EXPECTED SERVICE LIFE (YEARS) 1

Due to manufacturing tolerances and continued product improvement, this specification can be 
subject to a variance of (+ or -) 3%.
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PRODUCT RE-ISSUING

Ensure the product is safe and functions as intended before re-issuing.

RECYCLING & DISPOSAL

Recycling or disposal of the product should be completed through an approved distributor or 
disposal facility. Local disposal & recycling regulations may apply.

Contact CareCo if further advice is needed regarding recycling & disposal.

INTENDED USE

To provide stable and supportive seating for individuals while showering.

INTENDED USER

This product is intended for users with reduced mobility, including those with limited ability 
to stand or manoeuvre safely while showering.

INTENDED ENVIRONMENT

This product is designed for use in indoor environments such bathrooms, wet rooms, and 
shower spaces. It should be used on a firm, level surface to ensure safe operation.
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PRODUCT IDENTIFICATION
The product identification label is located on the underside of the seat base.

DEFINITIONS

Keep away from rainProduct expiry date

Keep away from sunlight

UKCA Mark

UK responsible person

Manufacturer’s address

Date of manufacturer

Batch code

Non sterile

Model number

Indicates electrical / electronic 
equipment must be disposed of in 
accordance with the WEEE regulation.

Caution

Refer to instruction manual
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GENERAL WARNINGS

•	 Always place the product on a level, stable surface. Do not use on uneven or unstable 
surfaces.

•	 Do not exceed the maximum user weight – 136KG

•	  Ensure all components and fasteners are secure before use.

•	  Beware of finger traps or pinch points when assembling, adjusting or transporting the 
product.

•	  Use caution when sitting down or standing up to reduce the risk of slips or falls.

•	  Use caution when applying any soaps or oils that could make the chair or shower surface 
unstable. If such products are used, ensure the chair has been properly cleaned before the 
next use.

•	  Always rinse and dry the chair after use to prevent corrosion and residue build up.

•	  Ensure the product is completely dry before use – especially after cleaning or use in shower.

•	  Do not stand on the product or use it as a mobility/standing aid.

•	  Do not modify the product or use any non-approved accessories, as this may compromise 
safety and will void warranty.

•	  Supervision is recommended for users who may have difficulty using the product 
independently. 
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WARRANTY

If a component requires repair or replacement due to a specific manufacturing or material 
defect within its warranty period, it will be repaired or replaced free of charge by CareCo. 

•	 1-YEAR LIMITED WARRANTY 

Consumables are not covered under normal warranty circumstances unless they have clearly 
suffered excessive wear or damage as a direct result of a manufacturing defect. 

Parts that have been previously replaced that require subsequent repair or replacement due 
to manufacturing defects will be honoured for the remainder of the powerchair’s warranty 
period. 

Parts that have been purchased by the end user after the original warranty period has 
expired have a warranty period of 12 months. 

 CareCo is not responsible if the product requires repair or replacement as a direct result of:

•	 Changes or modifications made to the product that fall outside of the manufacturer’s 

specifications 

•	 The product not being serviced or 
maintained according to the manufacturer’s 
recommendations contained in this user 
manual

•	 Negligence, Accidental Damage, and 
Improper use 

•	 Repairs attempted before CareCo have 
been notified 

•	 The product being purposely damaged 
or mistreated 

In the unlikely event that this product is 
recalled, CareCo will notify the user. 

Please ensure that your contact information is up to date. 

Alternatively, please visit our website for any product alerts: www.CareCo.co.uk
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NOTES
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