
OPENING YOUR MATTRESS
Once your new mattress arrives, carefully unwrap it and allow it to settle in a well-ventilated room
before making the bed. You may notice a slight odour in your mattress at first – this is harmless
and will fade naturally. Loosening your bedding regularly will help air to circulate and keep your
mattress feeling fresh.

1.	 Remove the outer packaging. 2.	 Make an opening across the inner bag, 
being careful not to damage the mattress. 

3.	 Allow mattress to unroll naturally. 4.	 Your mattress will be ready for use 4-8 
hours after opening. However, it can take 
up to 48 hours to fully settle.

48h

Restore & Rest
C A R E  B O O K L E T

Scan with your 
phone camera to 
learn more about 

your mattress.

WARNING! Once the mattress has been removed from the inner bag, it is no longer eligible 
for non-fault return due to hygiene policy.

WARNING! Whilst your mattress adjusts, there may be some creasing as a result of rolling.
This is normal and will disappear over time.



SETTLING INTO YOUR NEW MATTRESS

If you have been used to a sprung mattress, it’s likely that you will need some additional time to adjust 
to your new Restore & Rest. As you sleep, the mattress responds to your body, weight and temper-
ature to deliver personalised support. The materials are designed to return to their original shape, 
helping to provide reliable support and comfort night after night.

MOVING YOUR MATTRESS

Your Restore & Rest mattress should always be stored flat, even if it will not be used straight away.

When moving your mattress, please handle with care. The material inside is not designed be bent or 
flexed, as this may affect the shape and support of the mattress.

As the mattress may be heavy, we recommend having two people for moving and lifting to avoid inju-
ry and damage to your bed. 

CLEANING YOUR MATTRESS

Your Restore & Rest mattress has a zipped cover which is non-removable. If there is a spill, gently blot 
any excess with a dry cloth and use a damp cloth to clean any stains. Always allow the area to dry 
naturally.

MAINTAINING YOUR MATTRESS

To ensure the fillings settle evenly, we recommend rotating your mattress once a week for the first 
three months and then once a month thereafter.

To keep the mattress fresh, occasionally pull back the covers and allow air to circulate.

THINGS TO AVOID

To keep your mattress in the best condition, we recommend you do not jump or stand on the mat-
tress.

Do not cut off the care label and the BS7177 label as they act as an identification of when the mattress 
was purchased.

Do not sit on the edge of the mattress for long periods of time as this may impact the edge support.

CareCo (UK) Limited, 1 Turing Court, Great Notley, Braintree, CM77 7AT 2601-01


