
BEFORE USE

Please ensure you, and any persons that will assist you in its use, take the time to read, 
understand and follow the instructions in this user manual.

It is the responsibility of the user and/or attendant to determine the safety and suitability of 
the ramp for the intended gradient.

Always ensure the surface is stable and the ramp is long enough to cover the gradient that it 
will be used for.

SAFETY GUIDELINES

• Do not exceed the maximum load capacity stated.

• Do not use the ramp if it is damaged or wet.

• Do not modify the ramp.

• Do not use the ramp on gradients steeper than recommended.

• Only one person/item is allowed on the ramp at a time.

• Only use the ramp on stable, level surfaces.

• Be aware of pinch points when folding and unfolding the ramp.

• Ensure the gradient that the ramp is placed on does not exceed the limitations of the  
item in use.

PRODUCT CODE: MS08020008

Scan to learn 
more about 

your product.



FOLDING & TRANSPORTATION

1. Fold both sides of the ramp upwards. 2. Carry and transport the ramp by placing it 
under your arm.

1. Remove all components from the outer 
packaging and place them onto a level 
surface.

2. Open the ramp ensuring the gripped 
surface is facing upwards, then place it in 
the desired position.

SETTING UP YOUR ZENVA CARBON FIBRE RAMP

SUGGESTION Ensure the ramp is stable before use. 



USER INSTRUCTIONS (OCCUPIED & UNOCCUPIED)

ASCENDING

1. Position the item with the front wheels 
facing the ramp.

2. Guide the item onto the ramp ensuring 
the wheels are centred.

3. Dismount the ramp.

DESCENDING

1. Position the item with the rear wheels 
facing the ramp.

2. Guide the item backwards down the 
ramp, ensuring the wheels are centred.

3. Dismount the ramp.

OVERALL LENGTH (MM) 800

OVERALL WIDTH (MM) 780

OVERALL HEIGHT (MM) 25

FOLDED LENGTH (MM) 800

FOLDED WIDTH (MM) 390

FOLDED HEIGHT (MM) 50

PRODUCT WEIGHT (KG) 3

WEIGHT CAPACITY (KG) 300

UNOCCUPIED HEIGHT LIMIT (MM) 200

OCCUPIED HEIGHT LIMIT (MM) 160

SPECIFICATIONS

MAINTENANCE

Check the ramp regularly for worn, loose, or damaged parts.

Check the ramp regularly for dirt and debris that may affect the folding action.

CLEANING

Clean the ramp with mild detergents and a damp cloth or towel. Do not use abrasive  
cleaning agents.

Dry the ramp with a cloth/towel before next use.



WARRANTY

If a component requires repair or replacement due to a specific manufacturing or material defect 
within its warranty period, it will be repaired or replaced free of charge by CareCo.

1-YEAR WARRANTY

CareCo is not responsible if the ramp requires repair or replacement as a direct result of:

• Changes or modifications made to the product that fall outside of the manufacturer’s 
specifications. 

• The product not being serviced or maintained according to the manufacturer’s 
recommendations contained in this user manual. 

• Negligence, Accidental Damage, and Improper use. 

• Repairs attempted before CareCo have been notified. 

• The product being purposely damaged or mistreated.

RECYCLING & DISPOSAL

Recycling or disposal of the ramp should be completed through an approved distributor or 
disposal facility. (Local disposal & recycling regulations may apply).

Contact CareCo if further advice is needed regarding recycling and disposal.

MATERIAL INFORMATION

Packaging: Cardboard Box, Low-density 
polyethylene bag and PE foam

Transfer Edge: Rubber

Ramp: T700 Grade Carbon Fiber

Folding Strip: Nylon
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