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PRODUCT cODE DL02030008

BEFORE USE

Please ensure you, and any persons that will assist you in its use, take the
time to read, understand and follow the instructions in this user manual.

The Dementia Hub - Task Alert Clock is designed to aid individuals with
Dementia, Alzheimer’s or memory loss to complete daily tasks, and build
independence.

The latest/current version of this user manual is available on our website.

CareCo

CareCo (UK) Limited, 1 Turing Court, Tel: 0333 015 5000

Great Notley, Braintree, CM77 7AT. WWW.cCareco.co.uk

Thank you for choosing CareCo.

This manual can be viewed in PDF format at the following
URL: www.careco.co.uk
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GETTING STARTED

CARTON CONTENTS

ITEM NUMBER | DESCRIPTION QUANTITY
1 Dementia Hub - 1
Task Alert Clock
2 USB C Power 1
Supply
3 User Manual 1

SAFETY GUIDELINES

«  Keep product away from children.
« Do not use the clock near a magnetic/electric field.

+ Do not place the clock in direct sunlight or extreme heat for extended
periods of time.

« Do not use the clock if it has been damaged or modified.

+ Do not place the clock in water.

Contact CareCo
immediately if any of the
listed contents are missing.

We strongly recommend
that you keep the box and
internal packaging for the
duration of your warranty
period.

« Do not attempt to disassemble, repair or open the clock.
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SETTING UP YOUR TASK ALERT CLOCK

> o

1. Remove all components from the 2. Connect the power supply to the
outer packaging and place them clock, then insert the 3-pin plug
onto a level surface. into a wall socket.

POSITIONING YOUR TASK ALERT CLOCK

)

(Optional) Unfold the kickstand, (Optional) Mount the clock onto
then place the clock in the a wall using suitable fixings
desired position. (not included).




PRODUCT cODE DL02030008

HOW TO USE YOUR TASK ALERT CLOCK

MENU OPTIONS

Language Set
Time Set
Date Set
Time Mode
Date Mode
Auto Dimming
Volume Set
Text Type
Alarm Set

Medicine Reminder

Factory Reset

Daylight Saving Time

English
09:09:53
01-01-2023
24 Hour
Day-Month-Year
Auto
28
Lower Case
(0]3¢
(0]3¢
Off

LANGUAGE SET

DATE MODE

ALARM SET

1. English 1. Day-Month-Year 21 Mode Alarm Clock
2. Deutsch 2. Month-Day-Year
3. Francais 3. Year-Month-Day
4, Espanol
5. Italiano
6. Portugues
7. Polski
8. Nederlands
9. Finnish
10. Magyar
TIME SET AUTO DIMMING MEDICINE REMINDER
Current Time 1. Off 4 Interval Medicine Reminder
FORMAT: 00:00:00 2. Auto Alarm

3. Mid

4, Low
DATE SET VOLUME SET DAYLIGHT SAVING TIME
Current date 1. Min - 00 1. OFF
FORMAT: DD/MM/YYYY 2. Max - 30 2. UK

3. USA
4. EU

TIME MODE TEXT TYPE FACTORY RESET
1. 12-Hour 1. Lower Case
2. 24-Hour 2. Upper Case
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BUTTON FUNCTIONS

\ /
MENU
BUTTON A
(meny)
&)
DIRECTIONAL
BUTTONS
(@)
OK BUTTON |
SWITCH ==
BUTTON =) ]
(MENU| MENU BUTTON OK BUTTON
Press to navigate to the Menu Screen  Press to select and save values within

and return to the Home screen. the Menu screen.

DIRECTIONAL BUTTONS SWITCH BUTTON
(Switch |

Press to navigate within the Menu Press to cycle between different
screen and change values. Home screen options.




PRODUCT cODE DL02030008

CHANGING THE SCREEN LAYOUT

Press the [SWITCH] button to cycle between four different screen layouts.

WEDNESDAY g

WEDNESDAY SUN MON TUE WED THU FRI SAT
MORNING

AFTERNOON |

3 4 5 6 7 8 9
1 2-35 0 1M 12 13 14 15 16
AM . 17 18 19 20 21 22 23

24 25 26 27 28 29 30
DECEMBER 2018 EEARECUR/ Iy

WEDNESDAY WEDNESDAY

MORNING AFTERNOON

11:20

DECEMBER 2022

0o
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SETTING ALARM(S)

INSTRUCTIONS ALARM OFF/ON SETTINGS

1. Press the [MENU] button to access the * OFF (Never)
clock Menu. + Monday to Sunday (Everyday)

2. Press the [av DIRECTIONAL] buttons to * Saturday to Sunday (Weekends ONLY)
navigate to ALARM SET within the clock * Monday to Friday (Weekdays ONLY)
Menu.

3. Press the [OK] button to edit. ALARM OPTIONS (EXAMPLE ALARM TITLES)

The alarm menu will appear. 1. Alarm1

2. Alarm 2

4. Press the [av DIRECTIONAL] buttons to 3. Alarm 3

navigate the alarm menu. 4. Alarm 4
. 5. Alarm 5

5. Press the [OK] button to edit. 6. Time for Breakfast

The item that is currently being edited will 7. Time for Lunch

be highlighted. 8. Time for Dinner

9. Wake Up

6. Press the [DIRECTIONAL] buttons to cycle 10.  Doctor's Appointment Today
between HOURS/MINUTES and ALARM OFF/ | 11, Time for a glass of water
ON settings. 12.  Time for a cup of coffee

7. Press the [OK] button to save the settings. 13. Walk the dog

14. Blood sugar test
Repeat the above steps to add additional 15. Time for bed
alarms. 16. Feed the dog
17.  Insulin Management time
18.  Measure your Blood Pressure
19.  Go to church
20.  Water your plants
21.  Haircut Appointment

TURNING OFF THE ALARM

Press any button to turn [OFF] the alarm OR wait for 20 seconds for the alarm
to turn [OFF] automatically.
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SETTING MEDICINE REMINDER(S)

INSTRUCTIONS

1.

Press the [MENU] button to access the
clock Menu.

Press the [av DIRECTIONAL] buttons
to navigate to MEDICINE REMINDERS
within the clock Menu.

Press the [OK] button to edit.

The Medicine Reminder menu will
appear.

Press the [av DIRECTIONAL] buttons
to navigate the medicine reminder
menu.

Press the [OK] button to edit the
desired reminder time.

Press the [DIRECTIONAL] buttons to
cycle between HOURS/MINUTES, OFF/
ON and MODE SETTINGS.

Press the [OK] button to save the
settings.

MEDICINE REMINDER SETTINGS

* OFF (Never)

+ Monday to Sunday (Everyday)

+ Saturday to Sunday (Weekends ONLY)
* Monday to Friday (Weekdays ONLY)
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SETTING UP THE DIGITAL PHOTO FRAME

IMAGE FORMAT VIDEO FORMAT
- JPG « MPG « MKV
- JPEG + MPEG - MOV
« DAT . 3GP
- VOB . FLV
.« AVI « RMVB
- MP4

1. Copy photo/video to a USB Flash Drive/SD Card (Not included)

2. Insert the USB Flash Drive/ SD Card into the port on the clock to begin
playing the media.

Return to the chosen screen layout at any time by pressing the [MENU]
button.

11
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SPECIFICATIONS
SCREEN SIZE (IN) 8
SCREEN RESOLUTION 800x600
POWER CONSUMPTION 8W
USB OUTPUT 5V/1A
SUPPORTED MEDIA PHOTO/VIDEO
SPEAKERS DUAL 2W
INSTALLATION OPTIONS DESKTOP
WEIGHT (KG) 0.37KG

RECYCLING & DISPOSAL

Recycling or disposal of the clock should be completed through an
approved distributor or disposal facility. (Local disposal & recycling

regulations may apply).

Contact CareCo if further advice is needed regarding recycling & disposal.

12
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WARRANTY

If a component requires repair or replacement due to a specific
manufacturing or material defect within its warranty period, it will be
repaired or replaced free of charge by CareCo.

* 1-YEAR LIMITED WARRANTY

CareCo is not responsible if the clock requires repair or replacement as a
direct result of:

+ Changes or modifications made to the product that fall outside of the
manufacturer’s specifications.

* The product not being serviced or maintained according to the
manufacturer's recommendations contained in this user manual.

*  Negligence, Accidental Damage, and Improper use.

+ Repairs attempted before CareCo have been notified.

*  The product being purposely damaged or mistreated.

In the unlikely event that this product is recalled, CareCo will notify the user.
Please ensure that your contact information is up to date.

Alternatively, please visit our website for any product alerts: www.careco.co.uk
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NOTES
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