
DL06107 - Home Help Trolley

Thank you for deciding to purchase the Home Help Trolley from CareCo.

The Trolley is manufactured from the finest materials and components available. When used 
correctly it is designed to give many years of reliable trouble-free service.

Carefully remove all packaging. Avoid using any knives or other sharp instruments as this may 
damage the surface of the item.

Check the product for any visible damage If you see any damage or suspect a fault, do not use your 
product, but contact your supplier for support.

Your trolley can be adjusted in 
height if required.

Check that the trolley is sitting evenly on the floor and there is no excessive rocking or the trolley is 
tilting to one side. If this is the case, please do not use the trolley, but repeat the above steps to correct 
the problem or contact your supplier for service support.

•	 To adjust the height remove the 
lower ‘E’ clips from the extension 
legs and pull each leg to the 
desired height. (See fig. 1.)

•	 Ensure that all four extension legs 
are evenly adjusted.

•	 Re-insert all ‘E’ clips facing the 
line of travel also ensuring that the 
‘E’ clips have passed through the 
product frame and extension leg 
and are secure. (See fig 2.)

•	 Never adjust the legs unevenly; 
this is dangerous and can seriously 
compromise the safety of the user.

IMPORTANT!

BEFORE USE

HEIGHT ADJUSTMENT

N.B. This equipment must be installed by a competent person.

Do not exceed the weight limit stated - doing so could put the user at risk.
Maximum Weight on Tray: 15kg
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CLEANING

CLEANING THE CASTORS AND WHEELS

CARE & MAINTENANCE

IMPORTANT INFORMATION

The polypropylene clip on trays can be removed for cleaning. To remove, place your finger and 
thumb on the underside of the U clip over inverted U section, push upwards and remove.

The tray can be cleaned with either a mild detergent or disinfectant, or alternatively pressure 
washed or autoclaved at a temperature of up to 100°C.

The polypropylene castors or steel bodied castors can be removed from the frame by removing 
the ‘E’ clip retaining the extension leg. Once done, wash the castor in a bucket of mild detergent or 
disinfectant.

However ensure that you thoroughly dry the castor and extension leg prior to reassembly and 
finish by applying a water-dispersing agent such as WD40 over the castor wheel and body prior to 
reassembly. Following cleaning, please repeat all steps detailed in section 2, adjustment of leg with 
castor attached.

Please make a safety check of the product at regular intervals or if you have any concerns.

The information given in this instruction booklet must not be taken as forming part of or establishing 
any contractual or other commitment by CareCo UK Ltd or its agents or its subsidiaries and no 
warranty or representation concerning the information is given.

Please exercise common sense and do not take any unnecessary risks when using this product; 
as the user you must accept liability for safety when using the product. Please do not hesitate to 
contact the person who issued this product to you or the manufacturer if you have any queries 
concerning the assembly/use of your product.


