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1. SAFETY GUIDELINES

INTENDED USE 

SAFETY NOTES: 

The device is intended for medical purposes to provide mobility to persons restricted to 
a sitting position. 

Maximum safe slope: 3° 
The product is not intended for visually impaired. 
The drivers need to be mentally and physically suitable to drive the scooter. 

The device can’t be used by children until age of 12 without Parent or Professional approval. 
The driving distance will be reduced if the power scooter is used frequently on slopes, 
rough ground or to climb kerbs. 
To prevent injury to yourself or others, always ensure that the power is switched off 
when getting on or off of the scooter. 

NOTE: nd product 
information available at the time of publication. We reserve the right to make changes 
as they become necessary. Any changes to our products may cause slight variations 
between the illustrations and explanations in this manual and the product you have 
purchased. The latest/current version of this manual is available on our website.

NOTE: 

(EN1021-1, -2 , SO7176-16)

Address: CareCo UK Limited , 1 Turing Court, Great Notley, Braintree CM77 7AT
Model: Minimus / MS04010008
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• 

accidents.  
• 

1. SAFETY GUIDELINES

WARNING! Indicates a potentially hazardous condition/situation. 

border.

MANDATORY! 
Failure to perform mandatory actions can cause personal injury and/

PROHIBITED! These actions are prohibited. These actions should 
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1. SAFETY GUIDELINES

• 

• 
instruction manual for his or her consideration.  

• As designs change some illustrations and pictures in the manual may not 

Suggestion
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2. SAFETY NOTICE 

 
The contents of this manual are based on the expectation that a mobility device expert 

product. 
 

 

 
Additional general information can be found on the supplemental information sheets 

 

MANDATORY!

PRE-RIDE SAFETY CHECK 

 

and safely. 
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2.SAFETY NOTICE 

PERFORM THE FOLLOWING INSPECTIONS PRIOR TO USING YOUR SCOOTER

BEFORE DRIVING 

• 

• 
• 
• 
• 

• 

• 
• 

for use at night. 
• 

 

• 
•  

•  
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2. SAFETY NOTICE 

 

Temperature
• 

  
• 

due to a safety feature of the controller that prevents damage to the motors and 
other electrical components.

• D  the motor after driving. It is hot. 
• 

WHILE DRIVING 

• 
• 

• 

• 
• 
• 
• 
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2. SAFETY NOTICE 

• 
• 

phone. 
• Do not charge the mobile phone or any other electrical devices from your scooter’s 

battery. 

 
 

 

Ramps, inclines and drops

• 

• 
• 
• 
• 
• 

WARNING! 

ir  

portable telephones or electricity generators. 
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Starting and Driving 

1. 
2. 
3. 
4. 
5. 

before departure. 
6. 
7. 
8. 

you before you drive on the street.

2. SAFETY NOTICE 

WARNING! 
• 
• 

so may result in injury.  
• 

Maximum User Weight Limit 
• 

damage. 
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2. SAFETY NOTICE 

 Attention 
1. 

simultaneously. This might leave you unable to control your 
scooter. 

2. 

3. 
4. 

damage to your scooter. 
5. Do not place magnetic devices near the area of the operation 

handle as this could affect the safe operation of your scooter. 
6. 
7. 

you. 

Stopping 

1.  
and stop. 

2. 

 
Driving on the pavement 

•  
scooter on the pavement.  

• 

• 
ground. 

 

Motor Vehicle Transport

 

and/or properly secured during motor vehicle transport.
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2. SAFETY NOTICE 

Lift/Elevation Products 

Stairs and Escalators  

 
 

using that product. 

. 

WARNING! 

WARNING! 

WARNING! 

upright position and protective caps should be installed on the battery 

combustible items. 

WARNING! 
transferred via an elevation product. Failure to do so may result in accidental 

sonal injury or product damage. 
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2. SAFETY NOTICE 

LABELLING

 
 
 

 
 

 
 

 

 
 

 
 

 
 
 

 
 ... 
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2. SAFETY NOTICE 

EMI

ELECTROMAGNETIC INTERFERENCE (EMI) FROM RADIO WAVE SOURCES

This portion of the content will provide the user with basic information that describes the 
problems with EMI, known sources of EMI, protective measures either to lessen the possibility 
or exposure or to minimize the degree of exposure, and suggested action should unexpected or 
erratic movement occur.  

accessories. 
 

CAUTION It is very important that you read this information regarding the 
possible effects of electromagnetic interference on your electric scooter.

1. 
 

personal communication devices.
2. 

ambulances and taxis.  These usually have the antenna mounted on the outside of 

3.  
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3. PARTS INTRODUCTION 

 PARTS DESCRIPTION 

1. Control Panel

2. Speed/Slow/Down  

3. Slide Lever 

4. Tiller Swivel Knob 

5. Seat

6. Charger Socket Cover 

7. Front Footrest

8. Switch speed button

9. 

10. Freewheel mode 

Rear Reflector

11. Seat

8

9

10

1

2

3

4

5

6

7
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4. FOLDING UP/OUT THE SCOOTER 

1. Backrest step description. 
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4. FOLDING UP/OUT THE SCOOTER 4. FOLDING UP/OUT THE SCOOTER 
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4. FOLDING UP/OUT THE SCOOTER 

11. Complete. 
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5. BAGGAGE HANDLE ON THE SCOOTER 

1. 

2. 

3. 

NOTE:
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6. OPERATION

6.1 CONTROL PANEL (Occupant and assistant can operate)  

6.2 HOW TO OPERATE YOUR SCOOTER 

WARNING! If the key is moved to the “off” position while your Scooter is in 
motion, the electronic brakes will engage and your Scooter will come to 
an abrupt stop! 
Event of an emergency, pull off the (key the key is an emergency stop device)

PROHIBITED! Do not expose the tiller console to moisture. In the event 
that the tiller console does become exposed to moisture, do not attempt 
to operate your Scooter until the tiller console has dried thoroughly. 

1. Battery Level Indicator
2. Speed Lever 
3. Forward  / Reverse Selector

Power switch 
 
Insert or pull out the key to power ON or OFF 
• (ON / Insert) : Power is turned on 
• (OFF / Pull) : Power is turned off

3

1
2
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Speed Dial (occupant and assistant can operating)

The image of the hare represents the fastest speed setting.

• 
• The image of the hare represents the fastest speed setting. 

• 

• 

• 

• 
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6. OPERATION

Battery Indicator

• When the power switch is turned on the battery indicator will light up with show 
colour squares the remaining battery power. The “green” means full power, the 
“red” means off power. 

• The remaining power indicated by the battery indicator will vary by the actual 
driving time incurred and how you drive. Repeated starting, stopping, climbing will 
consume the power more quickly. 

The remaining power suggested by the battery indicator will vary by the actual driving 
time incurred and how you drive. Repeated starting, stopping, climbing will consume 
the power more quickly. 
 
If the power down timer feature takes effect, perform the following steps to resume 
normal operation. 
1. Remove the key from the key switch. 
2. Reinsert the key and power up your Scooter.

WARNING! Do not operate the Scooter with depleted batteries, 
since the occupant could be stranded
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1. 
2. 

3. 

WARNING! 
is disengaged.
• Disengage the drive motors only on a level surface. 
• 
• 

• 

WARNING! 

incline.

NEUTRAL

DRIVE
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1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 

1.  
2. 

section is connected to the axle of the rear section. 
3. 
4. 
5. 

6. 

 

WARNING! 
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1. 
2. 
3. 

Then connect the charger’s round plug to the charging 

4. 
5. 

6. 

7. 

WARNING! 
1. 
2. Though charger charge automatically and can be used for deeply 

defective battery. 
3. 
4. 
5. 

Suggestions
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Suggestion: 

• 

shorten their life. 
• 
• 

• 

to recharge the batteries  as instructed above. 

• 
• 

charged.
• 

stop charging before it is complete.
• 
• 

• 

• 
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Suggestion: 

1. 
2. 
3. 



28

PROHIBITED! 

PROHIBITED!

PROHIBITED! 

MANDATORY! 

batteries.

WARNING! 

batteries. 

WARNING! 

WARNING! 

WARNING! Do not attempt to open the battery charger case. If the battery 
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WARNING! 
not attempt to insert objects through these slots. 

WARNING! 

may be affected by heat

WARNING!  If your battery charger has not been tested and approved for 

conditions. If the battery charger is exposed to adverse or extreme 
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1. 
2. 
3. 

system failure.

1. 
2. 

and replacing the battery. 

1. 
2. 
3. 
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8. INSPECTION AND MAINTENANCE

8.1 INSPECTION 

• Clean the scooter with a damp cloth and dust down approximately once a week to 
preserve the appearance of the scooter. 

• Adjust the tiller height and return to the original position and swivel the seat once a 
week to ensure the parts adjust and remove smoothly and easily when required.

• Check for signs of wear and tear on the tires and the upholstery on a regular basis.
• For optimum performance and to increase the lifespan of your scooter, it is recom-

mended that you have your scooter serviced once a year.

8.2 SERVICE RECORD

• To make sure your scooter is correctly serviced, take it to your dealer for regular 
maintenance checks. This should be at intervals of six months after the first             
inspection after one month. Your dealer may charge a fee for this service.

YEAR 1 2 3 4 YEAR 1 2 3 4
Service Dates Service Dates

Controller Upholstery

On/off switch Seat

Controller Lever Back

Braking Armrests

Recharge point Electrics

Batteries Connections
condition

Levels Lights

Connections Test run

Discharge test Forwards

Wheels and Tyres Reverse

Wear Emergency stop

Pressure Left turn 

Bearings Right turn

Wheel nuts Slope test

Motors Over obstacles

Wiring List Items repaired

Noise

Connections

Brake

Brushes

Chassis

Condition

Steering
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8. INSPECTION AND MAINTENANCE

Tires

• Inspecting tire tread 
• 

Suggestions  

• 
of the system electrics. 

• 
the shrouds. 

Suggestions  

8.3 STORAGE 

• 
• 
• 

8.4 MOVING ABOUT

• 

• 
bumper could cause damage or injury. 

• 
moving or lifting the scooter.

1. 

2. 

ATTENTION!
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 TROUBLE SHOOTING 

• Try recharging the battery 
• 

scooter

move
• 

• 

• 
• 

• 
and is secure

The handlebar appears loose • Tighten the height adjustment handle to 
secure the handlebar

Involuntarily horn sounds • 
• 
• 
• If problem persists contact your Minimus  

dealer.

WARNING! 

Flash 
Code

Description Recommended Action

1

2 Motor Fault

3 Wiring Fault
and batteries

The controller is over temperature or in current fold

Disconnect the charger from the scooter

Throttle Fault
on the scooter

are full charged.



34

9. TROUBLE SHOOTING AND SPECIFICATION 

SPECIFICATION

Remark: 

Note: Please note that the maximum range is based on an ambient temperature of 
20°C, a 75kg driver, a brand New and fully charged battery, and a constant driving 
speed of 4/5 mph with 70% battery power discharged. 

OVERALL LENGTH (MM) 905

OVERALL WIDTH (MM) 420

OVERALL HEIGHT (MM) 710~910

FOLDED LENGTH (IF APPLICABLE) (MM) 690

FOLDED WIDTH (IF APPLICABLE) (MM) 420

FOLDED HEIGHT (IF APPLICABLE) (MM) 310

FRONT WHEEL DIAMETER (IN) 6.5

REAR WHEEL DIAMETER (IN) 6.5

TOTAL WEIGHT INCLUDING BATTERIES (KG) 19.4

WEIGHT OF HEAVIEST COMPONENT (KG) 17.86

MAXIMUM SPEED (MPH) 4

MAXIMUM REVERSE SPEED (MPH) 2.5

REVERSING WIDTH (MM) 1500

WEIGHT CAPACITY (KG) 115

GROUND CLEARANCE (MM) 29

MAXIMUM CLIMBABLE ANGLE (_°) 6

MAXIMUM CURB HEIGHT CLIMBABLE (MM) 40

TURNING RADIUS (MM) 1420

SEAT WIDTH (MM) 330

BATTERY SPECIFICATION 10.3AH (LES2403GA)

MOTOR SPECIFICATION DC24V/180W/4700RPM

CHARGER SPECIFICATION INPUT AC100-240V, OUTPUT DC29.4V, 2AMP

BATTERY WEIGHT (KG) 1.54

OFF BOARD CHARGING (YES/NO) YES

MAXIMUM POTENTIAL RANGE (KM) 12.39

STOPPING DISTANCE FROM MAX SPEED (MM) 1490

MOISTURE RESISTANCE IPX4

MAX/MIN OPERATING TEMPERATURE (_°C) -25°C~50°C

MAX/MIN STORAGE TEMPERATURE (_°C) -40°C~65°C

SUITABLE FOR AIR TRANSPORT (YES/NO) YES

TYRE TYPE PU TIRE

TYRE PSI (IF APPLICABLE) NA

EXPECTED SERVICE LIFE (YEARS) 10 YEARS

VM RESISTANCE RATING (EM IMMUNITY) 20V/M
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9. TROUBLE SHOOTING AND SPECIFICATION 

Address: CareCo UK Limited , 1 Turing Court, Great Notley, Braintree CM77 7AT
Model: Minimus

Standard 
reference

Min. Max. Standard 
reference

Min. Max.

ISO 
7176-5

Overall length 
With legrest

_ 905mm ISO
7176-3

Minimum 
Braking dis-
tance From 
max speed

1100mm 1490mm

ISO 
7176-5

Overall width _  425mm ISO 
7176-7

Seat plane 
angle

_ 8°

ISO
7176-5

Folded length _ 695mm ISO 
7176-7

Effective
seat depth

_ 200mm

ISO
7176-5

Folded width _ 420mm ISO 
7176-7

Effective
seat width

_ 340mm

ISO
7176-5

Folded height _ 310mm ISO 
7176-7

Seat surface 
height at front 
edge

_ 490mm

ISO
7176-5

Total mass _ 19.8kg ISO 
7176-7

Backrest angle _ _

ISO
7176-5

Mass of the 
heaviest part

_ 17.86kg ISO 
7176-7

Backrest 
height

_ _

ISO 
7176-1

Static stability 
downhill

_ 15.7° ISO 
7176-7

Footrest to seat
distance

_ 340mm

ISO 
7176-1

Static stability 
uphill

_ 18.6° ISO 
7176-7

Armrest to seat 
distance

_ _

ISO 
7176-1

Static stability 
sideways

_ 7.4° ISO 
7176-7

Front location 
of armrest 
structure

_ _

ISO 
7176-4

Energy 
consumption

11.65km _ ISO 
7176-5

Hand rim 
diameter

_ _

ISO 
7176-2

Dynamic stabil-
ity uphill

_ 6° ISO 
7176-5

Horizontal
location of axle

_ 740mm

ISO 
7176-10

Obstacle 
climbing

20mm 40mm ISO 
7176-5

Minimum turn-
ing radius

_

ISO 7176-6 Maximum 
speed
forward

_ 6.5Km/h ISO 
7176-5

Minimum 
turn-around  
Width

1500m _
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Item Descriptions Remark

1

2

3

11
Temperature

Discharge

12

13

Internal resistance

Fuse Discharge

Discharge

• 

•  
distributor to properly recycle your batteries
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ELECTRICAL PERFORMANCE

Test items Minimum value Average value Max

Input voltage

Input maximum current

Maximum inrush current

 

IMPORTANT: 
You must open the battery 

inside before you can use 
your mobility scooter.
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Test items Output voltage Output current Indicator status

Maximum charging 
voltage

Turn lamp current /

 
Protective function    

Temperature 
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11. DIAGRAM 

1

2

3
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12. WARRANTY

occur during normal use and does not cover damage that occurs in shipment or  

 
 

tyres or grips. 

 
 

 

IMPORTANT: 
tag is removed or altered.

NOTICES TO CONSUMER

limited to:

1. 
2. 
3. 
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NOTES
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NOTES
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NOTES
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